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Boom Sports Childcare LTD
Complaints Handling Policy

Our Complaints Policy

We are committed to providing high-quality childcare and sports coaching
services to all our clients. We anticipate all concerns will be resolved quickly by
an informal approach to the appropriate member of staff. However, if this does
not achieve the required outcome, this document outlines the procedure that a
complainant should take to have their concern appropriately dealt with.

We follow a two stage complaints procedure:

Stage 1-Informal
Stage 2 -Formal

Stage 1-Informal

We make every effort to resolve all complaints informally. If you have a
complaint about an incident or staff member, please approach one of the
setting managers, in the first instance, to discuss your concerns. If ofter
discussion, you feel your complaint has not been resolved informally, please
use our formal written complaints procedure.

Stage 2-Formal
Complaints should be put in writing and sent to Boom Sports Childcare LTD

head office via info@boomsports.co.uk

Head office will:

e Acknowledge receipt of the email within 48 hours and investigate the matter
immediately.

e Investigation will involve passing your complaint to our founding partners
to look into.

e One of our founders will send you a detailed written reply to your complaint,
aiming to resolve the matter, within 7 days of sending you the
acknowledgement email.

e At this stage, if you are still not satisfied, you should write to us again and
we will arrange for an appropriate alternative.

e We will write to you within 7 days of receiving your request for a review,
confirming our final position on your complaint and explaining our reasons.

If at any point you are not satisfied with how your complaint has been dealt
with, Ofsted can be contacted via the details below.

Phone: 0300 123 1231 (general enquiries) or 0300 123 4666 (complaints)
Email: enquiries@ofsted.qgov.uk
Address: 26-32 Store St, Manchester, M1 2WD
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